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Title of the Case
(14, Bold, Times New Roman, Centre Aligned)
Guideline: Short, focused, decision-oriented title mentioning the featured company.

1. Introduction (12, Bold, Times New Roman)
· Briefly introduce the protagonist and clearly state the decision they must make.
· Explain why the decision is critical now and what is at stake.
The dilemma of the protagonist

2. Background of the Company, Industry, and Competitors (12, Bold, Times New Roman)
· Provide information about the company’s background, business model, major products, customers, and competitors.
· Present background information before in-depth analysis of a topic to build context.

3. Business Issues/Challenges (12, Bold, Times New Roman)
· Break down the problem and provide all essential information available to the protagonist.
· Weave the narrative throughout the case, not just in the introduction and conclusion. Intersperse relevant information about the decision such as what is known and what is unknown, constraints, assumptions, context, resources available, expected decision outcome, etc.

4. Conclusion (12, Bold, Times New Roman)
· Conclude by returning to the protagonist and their dilemma. Reiterate the decision which they have to make and present alternatives. The alternatives should draw from earlier sections and be framed in a manner that they can foster classroom discussion. 
· Do not present new information in this section.
5. Exhibits (12, Bold, Times New Roman)
· Present supporting data, charts, and tables necessary for analysis.
· If the case uses insider information, it is essential to get the release form signed by the featured company. If the company refuses to sign the release form, you may offer to disguise the case partially (names of the protagonists or other officers) or completely (name and/or industry of the company). If any aspects of the case are fictional or disguised, ensure that you mention this as a footnote in the case itself as well as in the teaching note. 

Teaching Note
 A teaching note should be submitted alongside the case with the following headings:
Synopsis
· 1-2 paragraphs summarizing the case 
Learning Objectives 
· 3-4 Learning Objectives (Begin each learning objective with action words like understand, analyze, apply etc.)
Course Domain
· Subjects/Courses in which the case can be used
Relevant Readings
· For instructors and students
 Assignment Questions 
· 1-4 Assignment Questions
  Teaching Plan
· Length of the class session and break-up of the session
· Analysis, Answers, and teaching tips for Assignment questions given above
What happened
· A brief follow-up of what decision was taken and how it impacted the parties involved

(* TN is essential for review process but will not be published)
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